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The aim of this session is to provide either teaching or support staff working within the classroom 
strategies to minimise inappropriate behaviours from rudeness to swearing.  Participants will also 
be shown that strategies that look to promote the positives in students’ behaviour can be very 
successful.  The course considers not only practical methods but also how participants’ own 
behaviours can have a significant effect on their success in dealing with a difficult situation. 

 
 
 

9.30-10.30  
 Welcome  
 Group introductions 
 Understanding why students display challenging behaviours: 
 Individual and organisational reasons for challenging behaviours 
 Promoting positive student behaviours 
 Case example - lateness 

 

Break: 10.30-10.45 
 

10.45-12.30 
 Best practice methods for difficult behaviours: 
 Low-level behaviours 
 Attention seeking 
 Rudeness  
 Swearing  
 Motivation 

 

 Question and answer session 
 Evaluations 
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Part 2 


